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Introducing The Panel

« Rene Koumantou, Director of Corporate
Social Responsibility, S&B Industrial Minerals

« Kirsten Gollogly, Sustainable Development
Advisor, Rio Tinto Plc

« Gavin Hilson, Lecturer, International
Development, University of Manchester

e Co-chair: David Brereton, Director, Centre for
Social Responsibility (CSRM), University of
Queensland

e Co-chair: Kay O’'Regan, Corporate
Partnerships Manager, Earthwatch Institute
(Europe)
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Trigger Questions

« What are common expectations of different stakeholder groups?

« How can we respond to conflicts between these?
« How do the expectations influence mining core business?
Do some stakeholders carry more weight than others?

* Is it best to keep stakeholders at arms length, is it ever useful to
Include them in the decision making process?

« How do you define engagement and how importantisitto b
business strategy?

« Can engagement lead to innovative solutions?

e How can the effectiveness of interaction with stakeholders be

measured and reported on?
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